
 

 

 

LAM 

 
SKILLS 

 

 

Training, briefing, 
Management, and ICS 
coordination with excellent 
leadership skills. Proven track 
record in establishing 
Operational, Emergency 
Management and 
preparedness, Logistic quotas, 
meeting goals and 
establishing training programs 
for management 
representatives. This includes 
strategy and tactics, Health 
and Safety resources 
demonstration, elements 
techniques and spam control 
systems. After Action Report. 
OSHA CFR Compliances 

 

Management: 

Advanced Microsoft office 
skills. Proficient in Power 
Point, excel & Word. ICS, Sig 
Sigma, PMP, Logistician 
TEEX, OSHA CSM, CAPM 
Certify Professional Project 

Management 
Leads group, takes initiative, 
unique creativity. 

 

Health Care in Compliance 
with HRSA, CARF Joint 
Commission, CMS, OSHA, 
and FEMA 

 
Research & Planning: 
Implement ideas, identify 
resources, meets goals & 
develop new strategies as 
required utilizing six sigma 
methods. 

 
Strong Communication 
techniques: 

Confidently speaks & writes 
clearly in English & Spanish. 

LUIS ANGEL MELENDEZ, 
     MBA, PMP, CLSSGB, CHSM, MEMS 

 

LMELENDEZ.MIL@GMAIL.COM (787) 513-6399 
PMB 207 PO BOX 6017 CAROLINA PR 00984 

 
 
 
 
 

 
EXPERIENCE 

 

 

2023-Present: ASSMCA Correctional Mental Health 

Hospital 
 

San Juan PR 
 

*Director Security , Health and Safety / 
   

- In charge of the facilities structural, safety and operability 
inspection. 

- Security investigation according to regulation 

- In charge of the compliances according to the NFPA and 

stakeholder regulator. 
- In charge of quality indicator assurance and improvement  

- In charge of the Health and Safety operation and compliance to 

OSHA / PR OSHA compliance 

- Environment & Care Plan, EM CPG Plan – HVA  
- Emergency Management ICS IC 
- In charge of the Health and Safety Committee 
- LNO for Emergency prevention and response with PREMBI, 
- Involved in the Project Management dev. 

- Train personnel in Non-Violent Crisis Intervention 

- In charge of the cold chain handling training 

 
2020-2023: PR HEALTH DEPARTMENT CDC  
LOGISTIC AND OPERATION COVID19 VACCINE 

CDC PROGRAM ADMINISTRATOR PMP 

- In charge of vaccine distribution to all PR providers. 

- In charge of vaccine handling training and distribution  

- In charge of the facilities structural, health, security, safety 

operability inspection 

- In charge of the vehicle fleet and their OSHA compliance 

- In charge of the facilities and their OSHA CFR compliance 

- In charge of the facilities structural, safety and operability 

inspection. 

- In charge of the daily briefing SAFETY and AAR 

- In charge of the cold chain handling training 

- Equipment logistic assessment for distribution 

- CDC Assessment to all providers 

- Logistic assessment to COVID19 program 

- Emergency planning and distribution to all providers 

mailto:LMELENDEZ.MIL@gmail.com


 

 
EDUCATION 

 

 

Bachelor’s degree in criminal 
justice: Homeland Security 
National University College 

 
MBA Hospital and Health 
Administration with Business 
Management and Project 
Management 

   Atlantic University 
 

   PhD Public Health UNIB  
   In Epidemiology- in    
   progress  
 

DOD PRO BOARD 
Weapon of Mass destruction 
Emergency Awareness 
 

     

PROJECT MANAGER PRO. 

Certified in project 
management (PMP) 

 

OSHACADEMY 

Certify Health Safety Manager 
701Effective Investigation cert 
656Bloodborne Pathogens 
701Safety Committee Op 
717Emergency Action Plan 
718Fire Prevention Plan 

NFPA Fire prevention  
722Ergonomic Program 
638 Prep Workplace for C19 

 
OSHA 
OSHA 30 Hrs. Certify 

 
ECRI 
Hospital Patient Safety and 
Risk Management Level 3 

 

Texas Engineer University 
Logistician Specialist 

Surveillance TtT 
Hazmat WMD ProBoard 

 

 

Crisis Prevention Institute 
Non-Violence Crisis 
Intervention Train Trainer 

 

NASAR 
Search and Rescue 
SARTECH 3 

 

2016-2021: Federal Qualified Health Care Center330 HPM 
San Juan-Carolina-Guaynabo-Vieques-Culebra  

 
SECURITY, HEALTH, AND SAFETY       MANAGER 

- In charge of security, office training and perimeter 
- Security investigation according to regulation 

 
- In charge of the fleet vehicle and their OSHA compliance 
- Operation facilities 
- In charge of the facilities and their NFPA, OSHA CFR 1910 

and HRSA compliance 
- In charge of the facilities structural, health, security, safety, 

and safety operations inspection. 
- In charge of the safety and crisis security of all personnel 

and patients. 
- In charge of the emergency respond to all hazards 
- In charge of the training and development 
- Incident and OPP Briefing 
- Execute the ICS Position of SAFETY Officer in the 

Command Staff 
- In charge of security and surveillance response 
- In charge of logistics and progressive development 
- In charge of the logistic operation for the 5-health center 
- In charge and train the Emergency Respond Team to 

respond to all hazard events in an ICS concept 
 
 
 

Nov 2017- Mar 2018 FEMA Disaster Recovery Supervisor 
 

- Disasters recovery Operation and Logistic 
- Work and coordinate the FEMA disaster assistance 

inspection. 
- Train PDA to operate in the field with ACE4. 
 

 
2024 - Present  
 
US COAST GUARD AUX  
Sector San Juan D7 F10 COMMANDER 
District 7 Director Incident Management Team and 

Emergency Management 
Force Readiness ADSO-EM AUX Sector SJ D7 
 
2010 – 2023 
 
PR National Guard Air Force Command Muñiz Base 

-Former Force Support Group Commander 
-A-3 Operation and Training Section Chief 

 
 
 



 

 
 

DRNA PR 
Navigation License 

 

ASG PR 

PR Transportation License for 
Government Fleet 

 

NAUI 
Scuba License 

 

PR State Department 

Real Estate License 

 

NMLS MORTGAGE BANKING 

OCIF Licensed 

 

2008-2015 DORAL BANK 
 

San Juan, PR  
 

Mortgage Manager   Risk Portfolio Department 
GSE FNMA/FHLMC/P INVT Management 

 
- Manage and supervise Origination and sales group, up to 

24 agents. 

- Plan and direct staffing, training, and performance 
evaluations of Leadership Program sales rep's developing, 
monitoring and controlling the sales and service essentials 
of the Program. 

- Supervise the loss mitigation program performance 
including re-default, compliance with trial periods and aging 
balloon for FNMA/FHLMC. 

- Implemented training course for new recruits - speeding 
profitability. 

- Supervise the FNMA / FHLMC sales mtG goal and WQV to 
define strategies. 

- Manage the report and Mortgage conduct to Fannie Mae. 
- Ensures the Unit compliance with mortgage regulations, 

portfolios, procedures, laws compliances. 

- Provide financing alternatives for our Agent and Account 
Executive to assure Institution goals and customers’ 
expectations are over met. 

 
Training and Certification: 

 
- USCG 
- OSHA OSHACADEMY Occupational and Health Safety 

Manager 

- ICS Logistic Section Chief 

- ICS Operation Section Chief 

- ICS Finance Section Chief 

- FEMA IS-00325 Earthquake Basics Science Risk and 
Mitigation 

- Lean Six Sigma: YELLOW BELT 

- FEMA IS-559 Local Damage Assessment 

- OSHA Occupational SAFETY and Health Manager 
Certified 

- OSHA Safety Supervision and Leadership 

- OSHA Fleet Safety Management 

- OSHA Emergency Action Plan 

- OSHA Safety Management System Evaluation 

- OSHA Safety Committee Operations 

- OSHA Dental Office Safety 

- OSHA Bloodborne Pathogens in the Workplace 

- OSHA Effective Accident Investigation 

- OSHA Fire Prevention Plan 
- OSHA Ergonomics Program Management 



- CPI Non-Violence’s Crisis intervention Train the Trainer 

- Surveillance SATEY respond Train the Trainer TEEX LS 
LET222 

- HAZMAT TECH / SAR TECH III (Search and Rescue tech) 
NASAR 

- Texas AM Eng. Operational Level HAZMAT/WMD, First 
Responder PRO BOARD 

- CPR/AED First Aid Course Certificate 

- HAZMAT OPP COURSE 29CFR1910 

- MEMS Military Emergency Management SENIOR 

- Incident Response to Terrorist Bombing NEW MEXICO 
TECH CERT 

- FEMA ICS 200/ IS 907 / IS 914 / IS 700 / IS 836 / IS 26 / 
IS100 / IS 800 / ICS 300 / ICS 400 

- FEMA MASS CASUALTY RESPOND FOR HEALTH 
CARE. 

- Forensic Institute of PR Certify PRSG Training. 

- FEMA Operation Section Chief training and Certification. 

- Tactical Casualty Care Respond Training ECCC NAEMP 

- ECRI / HRSA Hospital Risk Management Level 1, 2, 3, 4 
Certification 

- TEEX- Logistic Specialist 

- FRG Briefing presentation 

 
SAFE Mortgage Loan Officer NMLS 845233 

 
- SAFE MLO Stand Alone Uniform State TEST PASS 

- SAFE MLO FLORIDA STATE TEST PASS 

- Military Mortgage Loan Specialist (Military's for Military's) 

 
 
 
 
 
 
 
 

Document and Certification available upon request. 


