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1. Health Equity

2. Whole Person Health 

3. Measurement & Data

4. Common Platform

5. Leverage Learning and Share Best Practices

HHS & CMS’s Focus



Health Equity

• “Attainment of the Highest Level of Health for all 

people.”

• Value everyone equally.

• Address:

– Avoidable inequalities,

– Historical and contemporary injustices, and 

– Elimination of health and health care disparities.

4



CMS’s “Refresh”



Less Funds for Health Care but Cost of Living is 
Higher Compared to US Average 

• Puerto Rico is NOT cheaper.

• Undervalued health care is and will cost 

too much.



Medicare Advantage Pays the Bills
PR Healthcare Platform Scenario

• MA is the backbone of the system, Vital is getting additional funds, and 

commercial is falling behind severely.

• BUT – all segments are 40%-60% below the US resources.



From 2015 to the Projection for 2022

(with BBBA $)

• Figures are based on the information in the Financial Statements reported to the NAIC.

• The 2022 Projection includes the Medicaid funds as per the proposed Reconciliation Bill 

in Congress ($3.6B at 76% matching rate / FMAP).

$4.16B

Commercial 

Falls to 15%



PR Medicaid Spending per Full-Benefit Enrollee is 

Significantly Lower than Any other US Jurisdiction 

Dual Eligible over 90% less!



Critical Inequities due to Exclusion of Benefits 

for Dual Beneficiaries residing in PR

1. No Medicare Savings Program (MSP) for duals: elderly and poor are the 

only Medicaid beneficiaries that pay for health care 

• No Part B buy-in benefit 

2. No Long-Term Services and Supports (LTSS)

3. Partial coverage of Medicaid pharmacy benefits occupies MA funds 

otherwise for providers and benefits – Platino Wrap Around fix



▪ 2022 MA Rates are too low, and depend on temporary fixes

▪ MA payment are 41% below vs US Avg
▪ 37% below the lowest state

▪ 23% below the USVI

Medicare Advantage Disparity Worsens Yearly 

$192 less in 2011

$420 less in 2022



Medicare Advantage Priority for PR
We need to continue pushing for both, Medicaid and Medicare beneficiaries.

Ensure Biden Administration Keeps their Campaign Promise to PR MA

“Biden will address historically low [MA] payment rates and their consequences to

Puerto Rico’s health system by directing the HHS Secretary to develop and recommend

payment reforms and enhancements to the program”

Biden-Harris Plan for Recovery, Renewal and Respect for PR

*Reactivate the HHS-PR Technical Workgroup



From SDOH to Person Centered Care



CMS: Value Based Insurance Design (VBID)

1. Enhance the quality of care for Medicare beneficiaries. 

2. Reduce costs for enrollees and the overall Medicare program. 

3. Encourage MA plans to offer additional supplemental benefits that are anticipated to improve 

health and health equity by meeting social needs – such as food and transportation.

4. Improve care by providing high-value services and incenting them to participate in health-related 

activities.

5. Reduce financial barriers to access.

Pilot Program with Clear GOALS



Addressing Social Determinants in US

• CMS VBID Program: 34 Participants around the US in in 2022
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CMS – Quality Measures with more 

weight for Client Experience

The Beneficiary is First

Words from the Industry

• “Game-changing revision to Quality Ratings puts 

greater emphasis on experience”.

• “If you improve the member experience to 

empower patients, they will make better 

healthcare decisions”.

• “MA plans need to adjust their mindsets to a 

holistic view of the member experience.”

• "Trust is key. Earn and keep members’ trust.”

• “Treat providers like partners.” 

“Trust them to help you meet the 

challenge.”



1. EDUCATE – about the (a) disparities in all segments, (b) the need for a person-centered 

managed care system.

2. Medicaid – Support BBBA Federal funding proposal to cover gaps in compensation and 

benefits. Address inequities for DUALS.

3. Medicare Advantage – Support MA rate Federal fixes to get base rates to USVI levels at 

minimum. * April 4th MA Rate Announcement 2023.

4. Commercial – promote managed care protocols and policies that are the standard in MA, 

Medicaid and the US commercial markets.

5. ACT to Do it Right – to assure stability and access in all segments and demonstrate that we 

can be sound administrators of health care dollars by promoting best managed care practices 

and consistently administering them.

What can we do?  MMAPA, All



TAKE ACTION!  Persevere, Focus, DO!



El mejor plan de salud de Puerto Rico


