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News Release 

FEMA Urges People in Puerto Rico and the U.S. 
Virgin Islands to Prepare for Extended Power 
Outages 
  
WASHINGTON – As Tropical Storm Ernesto heads toward Puerto Rico and the U.S. 

Virgin Islands, FEMA is encouraging people and travelers in the storm’s path to complete 

final preparations and be prepared for extended power outages. 

Tropical Storm Ernesto could bring heavy rainfall which could cause flash flooding and 

possible mudslides in Puerto Rico and the U.S. Virgin Islands through Wednesday. This 

storm may also cause extensive power outages and people should prepare right away by 

gathering emergency supplies like flashlights, batteries and non-perishable food. Take 

inventory of the items you need that rely on electricity and plan for alternative power 

sources like batteries, a portable power charger or power bank. Additionally, it's important 

to store potable and drinking water and have enough non-perishable food. 

FEMA’s priority is the safety and wellbeing of everyone in the storm's path. A FEMA 

distribution center located Caguas, Puerto Rico, is ready to mobilize commodities should 

territories impacted request support. Additional supplies are pre-staged in St. Thomas on the 

U.S. Virgin Islands. Additionally, an Urban Search and Rescue Team and a U.S. Army 

Corps of Engineers Temporary Power Team are deployed to Puerto Rico.  



FEMA encourages people in the storm’s path to follow these tips to 
stay safe:  

Be prepared for power outages. In addition to flooding, this storm may cause power 

outages. Gather emergency supplies like flashlights, batteries and non-perishable food. If 

the power goes out, use only flashlights or battery-powered lanterns for emergency lighting. 

NEVER use candles during a blackout or power outage due to extreme risk of fire. If you 

have medications that need refrigeration or rely on medical equipment that requires power, 

make immediate plans on where you can go to stay safe and healthy. Turn off or disconnect 

appliances, equipment, or electronics. Power may return with momentary surges or spikes 

that can cause damage.  

Consider your medical needs. Talk to your medical provider about a power outage plan 

for medical devices powered by electricity and refrigerated medicines. Find out how long 

medication can be stored at higher temperatures and get specific guidance for any 

medications that are critical for life. 

Use generators safely. Always use generators outdoors and at least 20 feet from 

windows, doors and attached garages. Make sure to keep the generator dry and protected 

from rain or flooding. 

Keep food safe. Keep freezers and refrigerators closed, as this will keep food cold in a 

refrigerator for about four hours. A full freezer will keep the temperature for about 48 hours. 

Have a plan. Know how you will keep yourself, your family and your pets safe if flooding 

is forecast for your area. Make sure you consider your family’s unique needs, including 

anyone who needs medicine or medical equipment. Know how you’ll contact one another 

and reconnect if you aren’t together when flooding starts. Visit.Ready.gov or Listo.gov in 

Spanish language for more information on how to stay safe before, during and after floods. 

Stay safe during flooding. Do not walk, swim or drive through flood waters water as it 

may be contaminated and contain dangerous debris. Additionally, underground or downed 

power lines can electrically charge the water. Turn Around, Don’t Drown! Remember, just 

6 inches of moving water can knock you down and one foot of moving water can sweep 

your vehicle away. Stay off bridges over fast-moving water. Never drive around barricades. 

Local responders use them to safely direct traffic out of flooded areas. 

Be ready to evacuate. Excessive rainfall may cause waters to rise rapidly, so you may 

need to evacuate with little notice. Having an evacuation plan in place and avoiding 

unnecessary travel, particularly on roads that may become flooded or damaged. Residents 

and visitors should pay attention to local officials and heed any guidance, warnings or 

instructions as risk of flooding continues over the coming days. To find an open shelter, text 

the word SHELTER and your zip code to 43362 to search for shelters near you. Spanish 

speakers can text REFUGIO and their zip code to 43362. 

http://visit.ready.gov/
https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC9xz4mIdx0IvVLlsxVCXBamyUbmWMZaGAbK9LQU-2F-2Bdn-2FHLNT_8cWMsm8ohRHvur4NHIBRY4XzB-2Bt9N9szGCJi1xYMrFCBfQ5vMdzIE64EqrQWCctFNlyauA7u9c-2FhCb6oLInNvX8Etg22PufA1956HgNqKBjNTrUePDT1I8iOWW5Gjmyv-2BzgJ1fWyNtReT-2FBsZMgdheJEif-2FmEZiAtM0I-2B543ojZypT8LgCq42I53qCq7qZAnnKg-2Fkwpt8BCRCSwtPtOCiAentmTJ8cZIsTeWvfKKTvAWfur7zsE2yWSkL7GdNKivGIFSPAwxr9kWRACYnQuvJ-2FEVTvQJdLUhYNnJj5bG3McjQA3oZf-2FcwLhHXZQ8EO4SQr41l4x8CLtJR5FccR5wqg-3D-3D


Keep important documents safe. Having your financial and medical records and 

important contact information will be crucial to help you start the recovery process quickly. 

Keep important documents in a waterproof container on a high shelf or upper level of your 

home. Create password-protected digital copies and move valuables to higher levels. 

You can find more information on how to prepare for the incoming storm and how to stay 

safe at Ready.gov or Listo.gov in Spanish language. You can also download the free FEMA 

App to locate open shelters and receive alerts for up to five areas.   

### 

FEMA’s mission is helping people before, during and after disasters. 

Follow FEMA online, on X @FEMA or @FEMAEspanol, on FEMA's Facebook page or Espanol page and at 
FEMA's YouTube account. Also, follow FEMA Administrator Deanne Criswell's activities @FEMA_Deanne 

For preparedness information follow the Ready Campaign on X at @Ready.gov, on Instagram @Ready.gov or on the Ready 
Facebook page.  
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