
The preventive health care program aims to establish a participant profile 
that allows to:
•	 Identify health risks early.
•	 Reduce health risk factors through immunization and lifestyle modifications.
•	 Prevent the disease occurrence or progression, promoting early and adequate care for chronic, 

highly prevalent conditions, such as diabetes, hypertension, and asthma.

It is an annual service that consists of 2 visits:
•	 First visit, the insured completes a Health Risk Assessment (HRA), including medical evaluation, 

corresponding preventive tests by age, gender and risk factors.  
•	 Second visit, the insured receives a customized care plan that describes his or her current 

state of health, and includes actions and recommendations to maintain an optimal state of health.

Visit the diversity of MCS Care Clubs Centers, where you can enjoy a wide range of preventive 
services in one place, with no copayment or coinsurance, while helping you reduce risk factors.

P R E V E N T I V E  H E A LT H C A R E  P R O G R A M

For urgent care situations, consult with your doctor from 
the comfort of your own home

With MCS Medilínea MD, you won’t have to: 

Virtual medical attention - at any time and any place.

•
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Some of the non-emergency situations we treat through this program include: 

 • Acne
• Allergies
• Conjunctivitis
• Diarrhea

• Coughs 
• Rashes 
• Constipation
• Fever • Urinary Problems 

• Colds / Flu
• Ear Problems 
• Respiratory Problems 

• Headaches 
• Sore Throat 
• Nausea / Vomiting 
• Insect Bites

Coordinate medical appointments

Wait in long lines or sit in a waiting room

Go to the emergency room unnecessarily

Leave the comfort of your own home

Thanks to your employer, you have access to MCS 
Medilínea MD as part of your health benefit.   

Download the My MCS application or go to 
www.mcs.com.pr and click on the My MCS button, 
register and start enjoying this benefit.  

Once registered at My MCS, click on the Medilínea MD 
button.

Answer the questions about your symptoms, and you’ll 
be sent to a virtual room, where you’ll consult with a 
doctor through videoconferencing.  

1.833.275.6276
Underwritten by MCS Life Insurance Company. MCS Medilínea MD  phone consultations are available 24/7/365, including holidays. Parents or guardians will be required to complete a different 
medical history disclosure form for children under the age of 18 prior to making an appointment with an MCS Medilínea MD doctor. Prescriptions are not guaranteed, and will be determined 
by the doctor, according to the patient’s clinical scenario. No prescriptions will be issued for refills for existing drugs, or for substances controlled by the Drug Enforcement Agency (DEA), or for 
non-therapeutic drugs and others that may be harmful, due to their potential for abuse. MCS Medilínea MD doctors reserve the right to deny a medical consultation if they determine the misuse 
of the service. Patients are responsible for verifying their benefit description documents and/or their drug formularies to determine whether MCS will cover certain prescriptions and the supply 
corresponding to their coverage.

MCS Medilínea MD

Through MCS Medilínea MD, you can enjoy medical consultations with 
certified doctors – 24 hours a day, 7 days a week.

Get it on AVAILIABLE ON THE
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MCS Care Clubs - Directory
Provider Phone City

Clínica Las Américas (Salus) 787.789.1996 Bayamón

Wellness Alliance 787.708.6777 Guaynabo

Clínica Las Américas (Salus) 787.789.1996 Carolina

Salus 787.789.1996 Ponce

Clínica Las Américas (Salus) 787.789.1996 San Juan

As an MCS insured, you have International Travel Assistance Services while traveling anywhere in the world. 
With one call, you can contact critical care expert personnel and certified physicians who are available 24 hours a day, 
365 days a year.
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