
MY MCS
D I G I T A L    A C C E S S
T O  Y O U R  H E A LT H  I N F O R M AT I O N

Through mcs.com.pr, the tool MY MCS grants you direct access to all the information you need to know about your 
health plan, from the comfort of your home. Once registered, you will have access to: 

•	 History of medical services
•	 Your benefits and available programs
•	 Update your information and request duplicate cards
•	 Find information about your medications 
•	 Access the provider directory, which includes hospitals, laboratories and pharmacies 
•	 Use Favorites to create your directory of providers
•	 Print forms to make procedures with the plan 
•	 Print your certification of coverage
•	 Information about health conditions and how to manage them
•	 MCS Medilínea MD, where you’ll enjoy medical appointments with certified doctors 24 hours a day, 7 days a week 

Here’s how to access your information through mcs.com.pr.

Go to mcs.com.pr and click on My MCS.

Once registered, press the Services in 
United States option in the main menu.

Register and create your account.
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