
 PRECISE AND TIMELY
DRUGS DELIVERY

Through WellDyneRx, the mail order drug program is a convenient and inexpensive way to get your maintenance 
or long-term drugs in the comfort of your home. This benefit helps you comply with your drug therapy to manage 
your health condition properly. Here are some tips for registering and using this service properly. Share this material 
with your physician to learn about the prescription requirements of the Mail Order Drug Program.

Insureds
Do you use WellDyneRx for your maintenance or long-term drugs? Avoid delays! Make sure you have the 
information you need to fill your prescription:

• Ask your physician to prepare your maintenance drug prescriptions with a 90-day supply of medications with 
refills, if applicable. WellDyneRx cannot modify a prescription written for 30 days into a prescription for 90 
days. The prescription must specify 90 days.

• Clearly write your name, date of birth, and identification number on the back of each original prescription and 
mail it to the following address:

WellDynexRx 
P.O. Box 90369 Lakeland, FL 33804
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Providers
Keep these tips in mind when preparing a maintenance prescription:
• Prepare the prescription with a 90-day supply, with a maximum of three refills. State law does not allow a prescription  
   to be changed from a 30-day supply to a 90-day prescription without contacting the prescribing physician.
• Avoid prescription delays by clearly writing the patient’s name, the drug and dosage.
• Prescriptions for controlled drugs are valid for 6 months from the date when they were issued. After that date, a  
   new prescription is required. Class II narcotic drugs are not covered by the mail order service

Register and participate in the Mail Order Drug Program. Access the form to request drugs on our webpage mcs.
com.pr.

Having a clearly prescribed prescription helps process mail order 
prescriptions quickly and efficiently.

Speak with a representative from 8:00 a.m. to 5:00 p.m.
After this time, please leave a message and a representative will call you back the next 

business day.

1.866.448.3339
Contact:

or visit www.WellDyneRx.com
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