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Milagros have been licensed as Health Care Service Administrator with a master’s degree from the 

Medical Science Campus and also has a bachelor’s degree in Business Administration with a mayor in 

Human Resources Management, both from the University of Puerto Rico.  She also completes a 

master’s degree in mental health counseling from the University of Phoenix. 

  

Milagros’s professional experience includes 23 years in PRHIA.  Since 2017 she’s the Acting Director 

for Planning, Quality and Clinical Affairs Office. Before that, was the Acting Director from 

Compliance Office.  She grows up in experience occupying positions as Quality coordinator, as 

Specialist in Clinical affairs, as Specialist in Pharmacy Benefit, as Direct Contracting Project Manager, 

as Accounting Specialist, but star this wonderful journey as Customer Service Representative in 1998.  

  

 

 

 


